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Bakery Client Questionnaire

Prepared by: 
Mike Kapetanovic

Reef Light Interactive
Managing Director

301.259.1774 |info@reeflightinteractive.com 
Bakery Information
1. What is the name of your bakery?
2. What is your mailing address? 
3. Provide the best contact information (email, phone, etc.)
4. What are your business objective(s)?
5. What are your online marketing objectives?
6. Provide a one-two sentence description of your bakery.
7. Do you have a brochure? If so, please provide us a copy. Please email any other literature which will give us a better understanding of your bakery (menu, advertisements, etc.).
8. Are your customers primarily within a defined geographic region?  If not, do you offer services to anyone in the world?
9. What are your demographic targets, if any? 
Domain Name

10. Do you have your domain name registered? If yes, what is it?

11. If not, do you want Reef Light Interactive to help you in deciding and registering a new domain name? 

Website Goals and Objectives
12. Is this a new website, or a redesign/upgrade to an already existing one? 

13. If this is a redesign, why do you want it changed?
14. What is the most important purpose of your website?

___explaining products and/or services you offer

___e-commerce/generating online sales 

___customer service/client feedback/interactivity/assisting existing customers

___web presence/image/corporate presence

___other_______________________________________________________

15. Who is the primary target audience for your website?

___new potential customers

___existing customers

___other ______________________________________________________

Creative
16. Do you have a bakery logo? If so, please email us an original copy. If not, would you like us design a logo for you?
17. Do you have a specific color scheme you would like to use? (You can provide some website addresses which you think use a good color scheme.)
18. List any specific guidelines describing your personal views on what a website should look like. Include both likes and dislikes (pet peeves). Please give us the URL links illustrating your thoughts.
19. Do you already have photos ready to use for your website?
Website Content

20. Who will create the content for your website?  
21. Do you want the ability to update or edit the content on your website yourself or just send the changes to Reef Light Interactive and we update the site for you? 
22. How often do you plan to update the website (daily, weekly, monthly, annually)?
23. List the pages you would like to see (edit the list below):

Home

Services

Products

Our Clients

About us

Contact us

Your Competition

24. Who is your competition or other sites that are similar to yours?
25. What are your competitor websites you like and dislike?
Search Engine Marketing
26. How important is it for people to find your website from searching Google or Yahoo?
Timeline & Budget

27. When is your target date for project completion? 
28. When do you plan to have all the info (text/content/photos/etc.) to us?
29. When do you plan make a decision about hiring us to design your site?
30. What is your target budget for this project? 
Comments/Questions

Please provide us any additional information here:

Other Services 

Please mark any of the following services that may interest you:

___Logo design



___Search Engine Optimization

___Business card design

___Pay-Per-Click Advertising

___Menu design


___Website Tracking
___Letterhead design


___Copywriting



___Envelope design


___Blog Design & Development
___Catalog design

___Folder design

___Advertisement design
Is there any other service that may be of interest to you? If so, please list below. 
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